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TeleBanc TeleTree

Dial 708 946-4FCB, then make a selection from the Main Menu.

(708 946-4322)

Main Menu

_ Account Information
Lost/Stolen Debit Card
Locations & Hours
n End Your Call

n Customer Service

Expanded selection after selecting
Account Information from Main Menu.

¢ Enter Account number followed
by the # sign

Select the type of account for
number entered

Checking Information
Savings Information
CD Information

Loan Information

. Previous Menu
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¢ Enter your PIN followed by
the # sign

e Then, from the column to the
right, make a selection from
the list under the account type
you chose, such as Checking
Information, Savings Information,
CD Information, or Loan
Information.

B Account Information |
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Checking Information —

1. Current Balance and
Last Deposit

2. Review Transactions

3. Transfer Funds

4. Make Payments

5. Other Account Functions

9. Inquire Into Other
Accounts or Change PIN

Savings Information

1. Current Balance and
Last Deposit

2. Review Transactions

3. Transfer Funds

4. Make Payments

5. Interest Information

9. Inquire Into Other
Accounts or Change PIN

CD Information 4|

1. Current Balance

2. Recent Transactions

3. Interest Information

9. Inquire Other Accounts
or Change PIN

Loan Information

1. Current Balance and Loan
Payment

. Most Recent Transactions

. Interest Information

. Transfer Funds

. Loan Payoff Information

. Inquire Into Other
Accounts or Change PIN
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Review Transactions
1. Most Recent Checks 2. Most Recent Deposits 3. All Trans. Posted
5. Pending Transactions 6. Specific Check Cleared 9. Previous Menu

Transfer Funds

1. Checking to Checking 2. Checking to Savings 3. Savings to Checking
6. Loan to Checking Advance 9. Previous Menu

Make Payments
1. Payment from Checking 9. Previous Menu

Other Checking Account Functions
1. Interest Information 9. Previous Menu

Inquire Into Other Accounts or Change PIN Number

1. Checking Info 2. Savings Info 3.CD Info 4. Loan Info
5. Change your PIN 6. Leave a Message 9. Previous Menu

Review Transactions

1. Most Recent Withdrawals 2. Most Recent Deposits
3. All Trans. Posted 5. Pending Transactions 9. Previous Menu

Transfer Funds

2. Checking to Savings 3. Savings to Checking 4. Savings to Savings
7. Loan to Savings Advance 9. Previous Menu

Make Payments
1. Payment from Savings 9. Previous Menu

Inquire Into Other Accounts or Change PIN Number
1. Checking Info 2. Savings Info 3.CD Info 4. Loan Info
5. Change your PIN 6. Leave a Message 9. Previous Menu

Inquire Into Other Accounts or Change PIN Number

1. Checking Info 2. Savings Info 3.CD Info 4. Loan Info
5. Change your PIN 6. Leave a Message 9. Previous Menu

Review Transactions

1. Most Recent Checks 2. Most Recent Deposits
3. All Trans. Posted 5. Pending Transactions 9. Previous Menu

Transfer Funds

6. Loan to Checking Advance 7. Loan to Savings Advance
9. Previous Menu

Inquire Into Other Accounts or Change PIN Number

1. Checking Info 2. Savings Info 3.CD Info 4. Loan Info
5. Change your PIN 6. Leave a Message 9. Previous Menu
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